
Critical Incident Stress 
Management 
(CISM) - 
Basic Group Crisis 
Intervention Training 
Workshop*

The GVSU Counseling and Career 
Development Center presents . . .

presented by 

Eric Klingensmith, Psy.D., P.E.M.

January 7 and 8, 2010

Kirkhof Center, Grand River Room
Grand Valley State University

Allendale, MI

Training workshop sponsored by the 
Critical Incident Response Team of the

 Grand Valley State University’s Counseling and 
Career Development Center.

www.gvsu.edu/counsel

CISM Training Registration Form 
Space is limited, please register early! 

Registration deadline is December 18, 2009.  
(No refunds after December 18, 2009.)  

Cost:  $70  ($55 GVSU faculty/staff; $45 currently 
enrolled students).  Cost includes certificate of atten-
dance, training materials, and morning coffee/juice.

Mail form and payment to:  Lisa Ham, 
Counseling & Career Development Center, 
Grand Valley State University, 204 STU, Allendale, MI  
49401-9403 or fax form and credit card payment to 
(616) 331-3215.

Please print clearly:

Name: 
_____________________________________________ 

Title: 
_____________________________________________

Institution/Organization: 
_____________________________________________ 

Street Address: 
_____________________________________________

City:  
_____________________________________________

State:  _________  Zip:  _____________-_________

Phone:
(____________) _______________________________

E-mail address:  (confirmations will be sent via e-mail)

_____________________________________________

Payment choice:
______ Check enclosed payable to GVSU
______ IDC (please enclose with registration)
______ Charge to:  
	  o Visa      o MasterCard      o Discover

Card number:  ________________________________

Expiration date:  ______________________________

Name of cardholder:  __________________________

Signature:  ___________________________________
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*Social Workers:  This program is pending approval from the 
Michigan Social Work Continuing Education Collaborative

for 13 continuing education clock hours.
*Educators:  1.2 SB-CEUs available pending approval. 



They are traumatic and stressful not only for those 
involved, but for those who respond and care for 
the survivors (i.e., fellow co-workers, students, staff, 
staff counselors, colleagues, and administrator staff, 
etc.).  Critical Incident Stress Management (CISM) 
is a method of crisis intervention to help address 
the emotional needs of those who have been 
through a crisis.  CISM allows peers and lay people

Two-day workshop:  Critical Incident Stress Management (CISM) - Basic Group Crisis Intervention Training Workshop - Jan. 7 and 8, 2010

	 Eric Klingensmith, Psy.D., P.E.M.
	 Presenter is a trained International Critical Incident Stress Foundation (ICISF) instructor.

Dr. Eric Klingensmith completed his Doctorate in Clinical Psychology (Psy.D.) from Antioch New England 
Graduate School and received his PEM in 2004.  He has been involved in disaster mental health since responding 
with a State of Florida mental health team to the aftermath of Hurricane Andrew.  He as been on several crisis 
response team efforts including responses to schools, hospitals, private industry, and communities.  Currently, Eric 
is Coordinator of Crisis Intervention Services at Grand Valley State University’s Counseling and Career 
Development Center and Housing/Residence Life Offices.  He also coordinates the center’s Critical Incident 
Response Team.

Outside of Grand Valley State University, Eric is also active with the American Red Cross of Ottawa County’s 
Disaster Mental Health Team and serves on the Chapter’s Board of Directors.  He is also a member of the Ottawa 
County HAZMAT Team and the Michigan-1 DMAT team.  He has spoken across the country on several disaster 
mental health and emergency management topics including:  Critical Incident Stress Management (CISM), Family 
Assistance Centers, Providing Assistance to Families Following Aviation Accidents, Emergency Management for 
Colleges and Universities, Diversity and Cultural Issues in Emergency Planning and Response, and How to Develop 
Mental Health Crisis Services on University Campuses.

• Heart attack of a staff member during a meeting

• Community trauma

• Sudden death of an athlete during a game

• Car accident of students who live in a residence hall

• Death of a student in their room

• Death of an employee on the job

8:00 - 8:30 A.M.  Check-In (coffee/juice provided)

8:30 - 12:00 P.M.  Morning Session  

12:00 -1:00 P.M.  Lunch (On Your Own)

1:00 - 4:30 P.M.  Afternoon Session

        AGENDA for both days:
Contact Eric Klingensmith at klingene@gvsu.edu 
or (616) 331-3266 for information regarding: 

       	    • hotel accommodations

	    • special needs accommodations

	    • workshop content

A)  Audience:
•   Higher education professionals who deal with crisis 	
     situations on their campuses. 
 

•   Mental health professionals who desire to increase   	
     their knowledge of group crisis intervention 
     techniques.
 

•   Emergency services, military, business/industry, 		
     and non-mental health personnel (those without 	
     formal mental health training), but want to learn 	
     to support mental health professionals during 		
     crisis.

B)  Objectives:
1)  To increase awareness of key terms and concepts 	
     relevant to the practice of crisis intervention. 

2)  To become familiar with relevant 
     recommendations for practice.

3)  To understand the nature and importance of 
     incident assessment and strategic intervention  		
     planning.

4)  To understand the nature of the “resistance, 	      	
     resilience, recovery” continuum and the role of the 	
     integrated, multi-component Critical Incident 		
     Stress Management (CISM) system.

5)  To become familiar with large group crisis 
     interventions.

6)  To become familiar with small group crisis
     interventions.

7)  To become familiar with risks of adverse outcome 
     associated with crisis intervention and how to 		
     reduce those risks.

8)  To practice large and small group crisis 
     interventions by means of exercises.

to work with mental health professionals to provide 
support and intervention for those in crisis in order 
to reduce the long-term impact of trauma.
The Counseling and Career Development Center is 
sponsoring training for CISM:  Group Crisis Inter-
vention presented by Eric Klingensmith, Psy.D.  Dr. 
Klingensmith is approved through the International 
Critical Incident Stress Foundation.

• Acts of violence

• Suicide

• Sexual assault

Crises are sudden, unpredictable, and traumatic events!

Join the Critical Incident Response Team at GVSU
 
• For GVSU attendees only:  once you have attended this 
training meeting you are welcome to inquire about 
joining the team.

The team consists of the clinical staff from the GVSU 
Counseling and Career Development Center, COT staff, 
students, and faculty and staff from various departments.

All members of our Critical Incident Response Team have 
received CISM: Group Crisis Intervention and/or 
additional training using standards developed by the 
International Critical Incident Stress Foundation (ICISF).


