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Core Question Key

A5-1 Employvees who mstill confidence in users
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AS-2  Giving users individual attention
AS-3  Employees who are consistently courteous

AS5-4 Feadiness to respond to nsers’ questions

Information Control AR5 E]ﬂplﬂ}-‘EE‘.i who have the knowledge to answer
user questions
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IC-1  Making electronic respurces accessible from my AS-6 Employees who deal with users in a caring
home or office fa i]liDI:

IC-2 A lhbrary Web site enabling me to locate AS-7  Emplovees who understand the needs of their
information on my own USErs

IC-3 The prnted library materials I need for my wotk AS-2  Willingness to help users

IC-4  The electronic information resources I need AS-9  Dependability in handling users’ service problems

IC-3  Modem equipment that lets me easily access

ded imformat: .
Hesded miomnaton Library as Place

IC-6  Easy-to-use access tools that allow me to find

things on my own LP-1 Library space that mspires smdy and learmng
IC-7  Makmg information easily accessible for LP-2  Quiet space for mdividual activities
independent use

LP-3 A comfortable and mwviting location

LibQUAL

IC-8  Print and/or electronic journal collections I
require for my work

]

LP-4 A getaway for sudy, learning, or research

\_} LP-3 Community space for group leammng and group
! study
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Core Questions Summary: All
(n=2,735)
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Core Questions Summary:
Undergraduates (=213




Core Questions Summary:
Graduate Students (n=2s3)
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Core Questions Summary:
Faculty (=229

LIBRARIES
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Core Questions Summary:

SATMVHIIT ALISMIAIND
ALISUYAAINN AIVIS
AT TIVAANV D)



Core Questions Summary:
Library Staff (n=17)

HE EHE
L

LibQUAL+ ' GRANDWLILEY
i _ | STATE UNIVERSITY
Charting Library Service Quality... UNIVERSITY LIBRARIES

]




	LibQUAL+  2007
	Core Question Key
	Core Questions Summary: All (n=2,735)
	Core Questions Summary: Undergraduates (n=2,132)
	Core Questions Summary: Graduate Students (n=283)
	Core Questions Summary: �Faculty (n=229)
	Core Questions Summary:  �Staff (n=91)
	Core Questions Summary:  �Library Staff (n=17)

