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From the Dean

For many years, we have reflected on the state of the local, national, and global 
economies and the Seidman College’s responsibility, as a place of higher learning, 
to prepare students to assume leadership roles across society. Indeed, our sense of 

responsibility has been especially keen, given that the State of Michigan’s economy has 
represented a “special” case of economic decline for more than a decade.
 Our own State and local economies are now experiencing a collective turnaround and 
resurgence of activity. During the long, arduous journey back to a positive outlook, we never 
lost our sense of direction or confidence of spirit. Within this framework, we have continued 
to persevere and thrive, as faculty and students, together, produced and sustained a “One of a 
Kind” atmosphere. 
 One year ago we launched a unique learning experience for new business graduates 
called the “FIMBA” (Full-time Integrated MBA) Program, in which business students 
combine a unique integrated-study regimen, strategic national and international travel, and a 
business internship during a 14-month program. These first “one of a kind” FIMBA students 
will graduate later this summer. Moreover, we are especially proud of Global Bike Inc., a 
hypothetical company created by Seidman faculty and students, now used by more than 260 
universities in 36 countries, utilizing enterprise software (SAP® ERP) to execute business 
processes. Indeed, the College continues to refine and facilitate a learning environment that 
produces students who excel among their peers at other universities, who are highly sought 
after by leading local, national, and international companies, and whom we are proud to 
honor each year as successful alums!
 Providing a supporting backdrop to the “canvas of learning” that is the Seidman College 
are six particularly productive outreach centers, two of which are attracting “One of a Kind” 
attention: “The Family Business: A West Michigan Treasure?” article highlights the value of 
this West Michigan family-owned-business-rich community; while the Business Ethics Center 
engages key business leaders in thoughtful discussion that heightens awareness and sensitivity 
to ethics and community needs and opportunities. Seidman’s successful Alumni Association 
breakfast series — enriched by the generous sponsorships of Huntington Bank and the former 
Ambassador to Italy, Peter F. Secchia, accentuate the learning environment by opening doors 
to business leaders from across a broad spectrum. Finally, the “One of a Kind” Freshman 
S.L.E.D. program promotes professional development and unique access to C-level business 
leaders, while Seidman’s support of GVSU’s outreach in Nicaragua promotes and shares 
entrepreneurial experiences and development, enhanced by West Michigan companies. 
 As you read this issue of the Update, enjoy with us the “One of a Kind” environment 
that has buoyed us through past economic storms and that will most assuredly sustain us as, 
together, we make the major push to capture the opportunities of a promising future. 

— H. James Williams
Dean, Seidman College of Business



Seidman Alums Accentuate an 
Evening of Honors & 

Recognitions 
2012
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Seidman celebrated the Career Achievement of Ray 
Bennett ’92, who is currently the Chief Lodging 
Services Officer for The Americas. In addition, Ray 

serves as both the strategic and tactical business partner to 
the Chief Operating Officers and Area Vice Presidents, and 
oversees Marriott’s Diversity Ownership Program launched 
in 2005 to help increase hotel ownership among women and 
minorities. Ray and his wife, Vivian, recently established 
a GVSU scholarship honoring Dean Emeritus Donald 
Williams, Sr. (pictured at right with Ray), in recognition of 
his directorship and service for the GVSU Minority Business 
Education Center (MBEC) program.

L eadership Achievement was certainly a fitting Award 
for Amy Sparks, BBA ’95 (left). Amy began her 
career as a CPA for Plante & Moran, where she was 

a Senior Tax Manager and Business Consultant, but later 
transitioned to SoundTech, a privately-owned West Michigan 
manufacturer of acoustical and thermal insulation solutions 
for the office furniture, appliance, automotive, HVAC and 
commercial building industries. She quickly moved up the 
ranks to become the President in 2007 and was awarded a 
U.S. Patent in 2010 for an acoustic wall system developed 
with SoundTech for commercial interiors. The wall system is 
currently the only acoustical wall treatment that is approved 
for use in hospital patient rooms to reduce noise and 
increase privacy.

S cott Setlock, BBA ’04, MBA ’10 (right), deserved the Up 
and Coming Award for his many accomplishments. His 
many leadership positions began as an undergraduate 

student at GVSU, where he served as President of the 
Seidman Investment Portfolio Organization, joining 
Mercantile Bank as a Commercial Credit Analyst following 
graduation in 2004. Scott advanced to Commercial Credit 
Manager and Vice President in 2009 and currently manages 
the commercial credit underwriting process for a $1 billion 
commercial loan portfolio. Scott earned an MBA from 
Seidman in 2010 and began teaching as an adjunct faculty 
member in the Finance Department, where he teaches bank 
management to upper-level finance students.
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Brandon Reame, BBA ’09 (left), honored for 
Distinguished Early-Career achievement, has 
been with izzy+ since 2008, helping the 

Spring Lake-based company expand its powerful 
brand identity, award-winning product portfolio, 
and market penetration—especially in the higher 
education segment. Reame travels widely to spread 
the izzy+ brand and marketing messages and has 
delivered his ever-evolving CEU presentation 
“Designing Spaces that Support Cultural Change”at 
more than 100 industry events and gatherings.



Congratulations to Seidman Alum Bryan Avery!

Bryan Avery has accomplished what only a few hundred others have 
done in the last 90 years. 
 Avery graduated from Grand Valley in 2010 with a bachelor’s 

degree in accounting and finance, and, like most in the field, he took the 
Certified Public Accountant (CPA) exam shortly after. The CPA exam 
focuses mainly on accounting but also touches on economics, finance, and 
information technology. Avery not only passed the exam, which he said is a 
hurdle in itself, but he received the Elijah Watt Sells Award that recognizes 
individuals who score highest. 
 The award, established in 1923 by the American Institute of Certified 
Public Accountants, recognizes candidates who receive an average score of 
95.75 or higher across all four sections of the exam and pass all four sections 
on their first attempt. Avery was one of 19 individuals out of a pool of 
103,000 candidates who met the criteria on the exam in 2010. 
 Avery said the habits he formed during his time at Grand Valley prepared 
him to excel on both the CPA exam and in the industry. “It seems like one 
of the most important things you can come out of college with, outside of 
what you’ve learned, is a stronger work ethic,” said Avery. “The courses and 
the professors I had at Grand Valley were challenging enough that you had to 
work at it if you wanted to do well.”
 Avery obtained his master’s degree in accounting from Grand Valley in 
2011 and currently works in the tax department at Bader Martin in Seattle. 
He plans to eventually become a partner, with a focus on high net-worth 
clients and personal wealth planning, something that will allow him to draw 
on his interests in both accounting and finance.

National Achievement on CPA Exam
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2012 CFA 
Institute  
Research 
Challenge 
Winners 

A Seidman College of Business finance team won the 2012 CFA 
Institute Research Challenge local competition. The team of 
students, led by Finance Department Chair Dr. Sridhar Sundaram, 

defeated six other universities, including: Bowling Green State University, 
Central Michigan University, Eastern Michigan University, Ferris State 
University, the University of Toledo, and Western Michigan University. 
The Seidman team was honored as the winners by the CFA West Michigan 
Society after providing a detailed written investment research report and 
formal presentation before a panel of industry veteran judges.
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Project Management 
Competition 

A team of GVSU students — Matt McNamara, 
(Business Management and Public Non-
Profit Administration); Stephen Williams, 

(Finance); Iwona Gruszka (Master of Public 
Administration); and Eric Baumgarten, 
(History) — won first place and $5,000 at  
The Project 2012 competition held on April 10 at 
the DeVos Place. They were coached by Professor 
Jaideep Motwani and Dr. Jean Nagelkerk, along 
with Ben Todd of Amway Corporation, who 
served as the team mentor.
 The winning project involved development 
of a project for Grand Rapids-based Irwin 
Seating Company, and according to a member 
of the Project Management Institute (PMI), 
Irwin Seating may apply the work to become 
Benefit Certified.
 According to PMI, 12 million new project managers will be 
needed worldwide over the coming decade. To help meet this demand, 
the Seidman College of Business intends to offer a project management 
course beginning Fall 2012, which would coincide with next year’s 
“The Project” competition.

Volunteer Income Tax Assistance, 
or VITA, is a community effort 
endorsed by the Internal Revenue 

Service to provide free federal tax 
preparation for lower-income persons 
and families. Accounting student VITA 
volunteers at Seidman College of Business 
helped local residents receive more than 
$262,000 in refunds this tax season!

VITA

GVSU Marketing Students 
Win Three National Awards

This spring, seven GVSU marketing students won three 
awards at the 2012 National American Marketing 
Association Collegiate Conference in New Orleans. 

The students provided their “secrets to success” in the 
“Leading Your Chapter 
to Success” seminar. The 
Chapter also received 
three awards including 
Outstanding Chapter 
Planning, Outstanding 
Communication, and 
Outstanding Professional 
Development. Nearly 1,200 
students attended the event 
representing 142 different 
Universities from the U.S. 
and Canada.
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Internship Program 
Students who successfully 
complete the Mentorship 
Program are able to compete 
for an internship with local 
companies. Students in the 
program are also encouraged 
to serve as peer mentors for 
new S.L.E.D. members. 

Mentorship Program 
Small student groups are paired 
with executives from local 
companies. These business 
executives share basic background 
information about their companies’ 
businesses, including strategic and 
operational goals and objectives, 
as well as leadership development 
opportunities. These executives 
also help students clarify their 
professional goals and identify 
areas of interest. 

 www.gvsu.edu/business       9     

F
all semester 2011 marked the launch of an 
innovative program in Professional Development, 
the “Student Leadership Executive Development” 
program (S.L.E.D.). The brainchild of Dean 

Williams, and implemented by the Director of the Seidman 
Undergraduate Professional Development Program, 
Catherine Jones-Rikkers, with the help of Special Projects 
Coordinator Robbi Osipoff, S.L.E.D. is designed to give 
high-achieving students the opportunity to gain direct 
access to the area’s business leaders.
 High school students who graduate with a 3.5 GPA 
and score a 26 or better on the ACT are considered 
“Freshman Admits” and are granted automatic admission 
into the Seidman College. They are also invited to apply 
for admission to S.L.E.D. Once accepted to S.L.E.D., the 
students engage in a three-step process: 

 Currently, there are 24 students enrolled in S.L.E.D. 
The initial reactions have been overwhelmingly positive, 
with students excited about the networking and professional 
development opportunities provided by their participation. 
 First-year student Evan Crain says, “There are probably 
few colleges that provide a mentorship opportunity for a high-
potential student to be matched with an executive mentor. 
This portion of the program will have the most impact on my 
career, as it will likely result in the start of a career that could 
potentially carry on for most of my working life.” 
 S.L.E.D. is just another example of the Seidman College 
of Business leading the way! n

S L E D

S.L.E.D. Program Inaugural Year

Passport Program 
Students complete four elective 
and four required professional 
development events. These 
events are designed to prepare 
participants to compete 
successfully in the marketplace 
of the future. Students 
receive training in topics 
such as business etiquette, 
professional dress, and portfolio 
development. 



S
eidman undertook a new 
and unique challenge when 
it launched the Full-time 
Integrated MBA (FIMBA) 
program last summer. Twelve 

bright and motivated students served 
as the pioneer cohort for the program. 
As faculty and administrators ready for 
the second cohort, which will begin 
summer 2012, a look at the inaugural 
year is fitting. 
 Integration is the defining feature 
of FIMBA which distinguishes it 
as “one of a kind.” Indeed, as the 
curriculum design team searched for 
models on integration, none could be 
found that took integration to the level 
envisioned for FIMBA and justified the 
inclusion of “integrated” in its title. 
 Gone are the silos where 
disciplines are studied individually 
and sequentially. Replacing the 
traditional model is an integrated 
curriculum team-presented by faculty 
members representing their respective 

areas of expertise. Students utilize 
an enterprise resource system, SAP, 
to master the operational dimensions 
of the organization. The strategic 
dimension follows, again facilitated 
by a faculty team that takes the global 
economic perspective to the real world 
with study in an emerging market. The 
current cohort traveled to China.
 Throughout the 14-month 
program, students are immersed in 
diverse professional development 
activities. They enhance their skills 
in communications, networking, and 
professional etiquette. They learn to 
appreciate that the lifestyle of their 
generation, commonly known as 
“Gen Y,” can negatively impact their 
success in a generationally-diverse 
organization and how to meet the 
expectations of such an organization. 
Exposure to decision-making at the 
local and state levels culminates with 
a week in Washington, D.C. where 
Washington “insiders” facilitate 

understanding of the relationship 
between government and business. 
 Elizabeth Blair, enrolled in the 
inaugural program, shares:  
“The FIMBA program is a great way 
to continue your education without 
stopping your professional growth. 
Plus, if you’re concerned about 
surviving financially while going to 
school full-time, FIMBA takes care 
of that for you; you work at least 
20 hours a week in a guaranteed 
paid fellowship with an established, 
successful West Michigan company. 
The program is intensive because 
you are going to school full-time 
and working part-time with a GVSU 
partner company, but it is well 
worth it.”
 The entire program is significantly 
integrated with a paid business 
fellowship. Students work 20 hours 
each week for one of Seidman’s 
corporate partners while they attend 

Integration is the defining feature 
of FIMBA which distinguishes it 
as “one of a kind.”
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FIMBA Takes Off

graduate school full time. The last 
semester of the program will be 
full-time work and focus on ethical 
leadership in a capstone course. 
 As students approach their final 
semester and sharpen their interview 
skills, many have already received 
one or more job offers. For a short 
semester, these twelve students will 
mentor the incoming cohort. They will 
each have much to share about the past 
year. No doubt, they will acknowledge 
the stress and frustration that they 
experienced more often than they’d 
like to remember. And, no doubt, they 
will add that they are astounded by 
how much they’ve grown personally 
and professionally, and that their 
accomplishments confirm that FIMBA 
was an excellent decision. n

Corporate partner American Seating provides FIMBA fellow work experience.

For more information on FIMBA, 
visit www.gvsu.edu/fimba



I
n 1998 when hurricane Mitch 
struck Nicaragua violently, 
GVSU responded under the 
leadership of then nursing 

Professor Gayla Jewell. For several 
years health brigades went to the 
northern mountains of Miraflor 
Biological Reserve delivering 
much needed basic medical aid. 
In 2004, Professors John Farris 
of Padnos College of Engineering 
and Computing and Paul Lane of 
the Seidman College investigated 
university connections there. 
A regional university president 
spoke of the need for innovation 
and new businesses, and the seed 
was planted for an ever-growing 
collaboration between West 
Michigan and Nicaragua. 
 Dr. Paul Lane and Dr. John 
Farris worked with a small regional 
university, FAREM Estelí, on how 
to develop an entrepreneurial 
innovation program. Over time, 
the annual innovation program 
grew, attracting interest from 
both GVSU and Tiger Studio and 
from members of the business 
community. 
 Jon Moroney, Industrial 
Designer at Tiger Studio and 

Assistant Professor of Industrial 
Design at Kendall College, realized 
“the potential to take ideas further 
along the product development 
road by helping to prototype 
them.” This idea expanded the 
collaboration already taking place 
in Nicaragua. Teams with the best 
ideas for product development 
at the May Innovation program 
would be invited back to prototype 
their ideas.
 Student groups moved 
away from sketches on paper to 
PowerPoint business plans and 
model prototypes to make the case 
for their new products. Three ideas 
chosen to be developed included 
a CD light, ergonomic chair, and a 
low flush toilet called Ecoagua. A 
team of five volunteers from West 
Michigan-based Tiger Studio, led by 
Luciano Hernandez worked with the 
students on the product designs.
 The CD light is a light designed 
with recycled CDs as 
reflectors, powered 
by solar energy. Forty 
percent of Nicaraguans 
have no electricity, 
and those who do 
frequently lose it 

because of low fuel supplies or high 
demands on generating plants. The 
CD light is a great solution to help 
poor families get access to lighting 
for their homes. 
 In 2011, Applied Global Initiative 
worked with Zeeland’s Tiger 
Studio to develop three projects 
in Nicaragua into products. The 
May 2012 projects are underway! 
Kendall College industrial design 
students participated in the 
program to help the student groups 
think through their designs more 
clearly in an effort to be more 
prepared for the August workshop.
 Persons interested in 
volunteering for a week in August 
to help students in Nicaragua 
turn their ideas into solutions 
should access the Applied Global 
Innovation Initiative website at 
GVSU or email Dr. Lane at  
lanepa@gvsu.edu n

Partnering with Nicaragua

Concept 
Development Ideation
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Faculty, Students, and Business

For more information, visit 
http://gvsu.edu/s/cf
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Prototyping Commercialization



i t ’s one of a kind! Seidman students helped 
faculty members develop Global Bikes, 
Inc., (GBI) a hypothetical company utilized 

in university curricula by nearly 50,000 
students around the world! This unique 
teaching environment gives students hands-on 
experience with integrated business processes 
using enterprise software (SAP ® ERP). SAP, a 
German company and the global leader in ERP 
systems, has partnered with GVSU through the 
SAP University Alliances program. Currently, 
the SAP program at GVSU is embedded into 
54 class sections across majors, impacting 
about 1,800 students, including 100 graduate 
students. This joint effort led by Dr. Simha 
Magal was made possible through the support 
of GVSU, ERP student interns, SAP, as well as 
the University of Magdeberg in Germany. 
       Students in the Seidman College of 
Business have an opportunity that only 
a handful of other universities in the 
country can offer: GVSU maintains its 
own SAP system because Grand Valley 
recognized the value in supporting this 
unique learning environment many 
years ago when other institutions opted 
for a common host environment. 
Beginning its ERP Initiative in 

2000, Seidman College of Business is now 
gaining global recognition for the caliber of students that 

the university is sending into the private business sector. 
“Seidman is producing talent that is business-ready,” says 

Global Bike inc. 
rides High  
through SaP®
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John Dean, retired Vice President of 
Information Technology Strategic 
Alliances at Steelcase Inc.
 According to Accenture, a Fortune 
500 consulting company, Seidman 
ERP graduates are well prepared 
to enter the workforce. “Graduates 
can leverage their excellent business 
process and SAP skills to immediately 
add value to organizations. I have 
seen graduates of the Seidman ERP 
program progress quickly as a result of 
the valuable knowledge and skills they 
have gained in school,” says Murali 

Chandrasekaran, Senior Manager – 
Accenture. Over 180,000 companies 
around the world depend on SAP 
systems to run their businesses.
 Professor Simha Magal, Ph.D., 
Director of the ERP program, has 
provided extraordinary leadership to 
establish and promote process-focused 
instruction using SAP systems. Magal 
acknowledges that GVSU is producing 
graduates with the ERP knowledge 
and skills that both large and mid-
sized companies are looking for, but 
that demand still exceeds supply. He 

believes that Seidman has a competitive 
advantage with the self-hosted ERP 
infrastructure, recognizing the need 
to continue to capitalize on the 
opportunity by investing additional 
resources into the program. 
 Under Magal’s capable leadership, 
the ERP program has not gone 
unrecognized by SAP University 
Alliances. In April of 2012, Magal was 
named “SAP Mentor,” one of only two 
academics in the world to be named to 
that prestigious list. SAP Mentors are 
hands-on experts of an SAP product 
or service.
 Magal’s latest book, used by 
students around the world, is entitled 
“Integrated Business Processes 
with ERP Systems,” (Wiley 2012) 
co-authored with Jeffrey Word. The 
book focuses on the processes that 
are executed in companies and are 
designed to teach students how these 
processes work. “Global Bike Inc. 
the global SAP teaching platform 
that Simha co-developed is one of 
the most underrated offerings in 
the larger SAP eco-system. If only I 
had access to it when I was studying 
enterprise software.” Posted by SAP’s 
Mark Finnern. n
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Right: Kris O’Hare recruiter from Dow 
Corning speaks to students during a 
recent SAP Certification Academy.

Middle photos: Student interns help 
maintain the infrastructure and provide 
classroom support.

Bottom photo: Dr. Simha Magal, Director 
of the Seidman ERP program receiving 
his SAP Mentor shirt from Mark Finnern.
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Many companies have helped 
fund the effort by the University 
to train students in this high-
demand area, among them, 
Windstream. 

Windstream Supports  
SAP Students
In response to the growing 
demand for business graduates 
with experience in ERP, the Grand 
Rapids office of Windstream 
(formerly PAETEC) created the 
Enterprise Resource Planning 
Academy Award Scholarship to 
encourage business students 
to enroll in the GVSU SAP 
Certification Academy. Five 
awards of $600 will be made 
annually to help cover costs of 
the SAP Certification Academy. 
The SAP Certification Academy 
is a two-week intensive session 
offered each August.
 Windstream is an S&P 
500 company and a leading 
provider of advanced network 
communications, including cloud 
computing and managed services, 
to businesses nationwide.

Major companies recruiting  
Seidman students:

Accenture

Auto-Owners Insurance

Cargill

Consumers Energy

Dow Corning

HCL Technologies

Haworth

Owens Corning

Perrigo

Steelcase

Vera Bradley

Wolverine Worldwide

PWC (PricewaterhouseCoopers)

Whirlpool Corporation



Treasure in West Michigan
By Kevin McCurren, Executive Director 
GVSU Center for Entrepreneurship and Innovation

A group of family business 
researchers led by Luis R. 
Gomez-Mejia, Ph.D., professor 

at Texas A&M, has coined the term 
Socioemotional Wealth to describe a 
value system that family firms use to 
make decisions — a value system that 
balances the social impact of decisions 
with financial impact. His research 
reinforces observations of the behavior 
we see with many of the strong family 
firms that support GVSU and other 
organizations in West Michigan. We 
have speculated that family firms play 
a greater role in West Michigan than 
in other U.S. economic regions. This 
observation was reinforced by experts 
in family research who attended 
the May 2011 International Family 
Enterprise Research Conference held 
in Grand Rapids. 
 The Seidman College and GVSU 
believe that family firms do impact 
a community differently, and they 
do have a greater role in the West 
Michigan economy. Within the Seidman 
College, the Family Owned Business 
Institute (FOBI) exists to promote, 
preserve, influence, and impact family 
businesses through quality academic 
research, curriculum, and information 
services. The Institute works side by 
side to support the Family Business 
Alliance (FBA) which is also housed 
at the Seidman College. Spearheaded 
by the Grand Rapids Chamber of 
Commerce and the Seidman College 
of Business, and supported by family-
owned businesses, the Family Business 
Alliance offers a variety of opportunities 
focused on the distinct challenges 
family businesses face.

 In 2012 the Institute and the 
Alliance undertook a survey of Family 
Businesses in West Michigan as a 
first step in gauging the health and 
needs of family businesses in West 
Michigan. A final report will be 
presented at the annual meeting of the 
Family Business Alliance in October. 
A total of 335 family firms were 
surveyed and 88 (26%) responded. 
Some of the preliminary analysis 
includes the findings:

•  Family Businesses are   
 important to the West   
 Michigan economy.   
 Over 66% of the firms had  
 enterprises with annual revenues  
 in excess of $10 million. They  
 employ over 17,000 full time and  
 3,000 part-time employees.

•  Family Businesses are here  
 to stay. 93% of the firms have  
 employees that are second   
 generation or older, with 23% of  
 the firms having fourth  
 generation employees. 93% are  
 led by family members.
•  Family Firms are generous.  
 The firms had over $18 million  
 of philanthropic giving. 

 Family firms are important to 
West Michigan. Dr. Gomez-Mejia’s 
research reinforces actions we see 
daily in West Michigan. Through the 
FOBI research, we hope to engage 
the community in a discussion as 
to whether our community is doing 
enough to build upon an economic 
treasure unique to our region — the 
Family Firm. n
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By May Shabaka, MBA student
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A strength of the traditional part-time MBA program is the diversity of academic and professional 
backgrounds of the students. The following three stories show that diversity of experience can be 
profound. May Shabaka, a current Seidman MBA student, provides such diversity. You will enjoy her 
story below.

T
he bullet whizzed next to my 
left ear. I fell to the ground, 
thankful that it missed. 
I glanced behind me and 

realized the horrific truth; it didn’t miss 
my friend, he held his eye in disbelief. 
Rubber bullets flying around, sinking 
into flesh of friends and strangers. We 
dragged him back to the safety lines of 
fellow protestors. We stood ground like 
a rock. We were creating something 
magnificent as the world followed closely. 
We were holding power in our hands. We 
held wooden sticks — sticks covered in 
freedom and blood others have shed —to 
fight back bullets and tear gas. For once, 
we were heroes. I fought for freedom 
in a revolution against dictatorship and 
oppression. There, in that square that 
made headlines, I found my significant 
others (yes, others — not just one). Finally 
my country that was merely famous for 
ancient artifacts and camels—Egypt—
became a current event.
 Strange faces became friends 
and family for weeks to follow, as we 

experienced and others watched in 
awe how the power of people could 
finally rise. The world inspired us as we 
inspired them in return. I shook hands 
with CNN’s Anderson Cooper as 
he yelled, “Don’t give up,” before 
finding shelter with his crew. We felt 
compassion. Home became a different 
place, a different feel. It wasn’t the land or 
the name on the map. It was the people 
that surrounded me, from everywhere in 
the world in encouragement and support. 
It was globalization in its most basic and 
beautiful form. I felt, we felt, the world 
was home. 
 So then I watched a tycoon fall, 
cheered, packed my life in two 50-pound 
bags, and headed out to not-so-snowy 
Michigan, which was a mixture of 
both disappointment and relief. It was 
mesmerizing and melancholic to fit my 
whole life in these two bags. I have never 
experienced that. Packing was always a 
temporary act, fitting necessities in that 
small box. But to have to choose and 
leave behind things you thought were 

a part of who you are is a different 
experience. I left my family and my 
six-year career behind and ventured 
out here, craving a new experience. As 
much as I enjoyed my job, it was time 
to move on. Although being a student 
was not my strongest inclination, I 
decided it was worth a shot. And since 
my heart had found love a little north 
of Detroit, I tried to relocate as close 
to him as I could, while finding a 
university that was nothing less than 
what I wanted in one. And finally 
the heart prevailed and landed me in 
Grand Rapids with its warm-hearted 
people, cold weather, and spring time 
that is more like winter to me! 
 I have been here eight months and 
counting, and the experience for me 
seems to be far from over. I have been 
through so many “firsts” including falling 
down skiing hills, rollerblading in a 
sunny park, and discovering the hidden 
little spots that make Grand Rapids the 
charming city it is. 
 May we all never stop discovering. n
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I moved to Grand Rapids in August 
2011 to begin the MBA program 
at GVSU after returning from a 

life-changing two-year experience 
in Moldova, a former territory of 
the Soviet Union in Eastern Europe. 
I was working as a community 
development volunteer with the 
Peace Corps, a national organization 
that aims to promote world peace 
through service opportunities, when 
I became engaged to Cailin Kelly, a 
GVSU alumna and Grand Rapidian 
who was teaching English in Moldova 
as a Peace Corps volunteer. Before 
making Grand Rapids my home, I 
lived in a rural village of Romanian 
and Russian speakers near the border 
of Moldova and Ukraine, where I 
partnered with the mayor’s office and 
other community leaders to create 
grassroots solutions to problems they 

had identified in the community. We 
built a basketball court at the village 
school, cleaned up the school’s drinking 
water, and constructed an amphitheater 
for folk concerts in the center of my 
village. From all of my experiences in 
Moldova, the relationships I built with 
my host family and community mean 
the most.  
 I joined the Peace Corps knowing 
I was going to give my time and 
energy through service, but in the 
end I received more in return than I 
could ever have given. Learning a new 
language and living with a Moldovan 
community for 26 months has 
broadened my horizons tremendously, 
and it will be an experience that will 
help guide the rest of my life. n

From Eastern Europe 
to Western Michigan
By Vince Lambert, MBA Student



Imagine being able to work on an 
independent study project that 
involves Google! Two years ago 

the GVSU/Seidman Arbitrations and 
E-Human Resources (E-HR) websites, 
initiated by Professor Maris Swift, 
received a grant from Google which 
provides up to $10,000 a month 
of in-kind (free) Google AdWords 
advertising for the Arbitrations and 
E-HR websites (http://www.gvsu.edu/
arbitrations and http://www.gvsu.edu/
e-hr). AdWords are the text ads you see 
at the top of your Google search results. 
 Our responsibility with this grant 
was to write the advertisements and 
manage keywords in order to increase 
traffic and attempt to reach that 
$10,000 monthly goal. 
 When we first received the grant, 
we were using about $200 of the $10,000 
per month. Since I started managing 
the AdWords this past fall, we have 
used just over $9,000 per month in 
advertising. What is great about this is 
that each ad showcases GVSU! With 
$9,000 of in-kind advertising, over 
12,000 people from all over the world 
have gone to our GVSU Arbitrations or 
E-HR website each month.

 Because we have been approaching 
the $10,000 goal, we were invited 
to Google Ann Arbor for a Google 
AdWords conference as one of the top 
non-profits managing the AdWords 
grant in the Midwest! They also let us 
know that if we reach that $10,000 goal, 
we are eligible for the next-level grant, 
which awards $40,000 per month of 
in-kind advertising. We also received 
one-on-one training with Google 
employee Colby, who was able to offer 
incredibly helpful tips in order to 
improve the traffic to our website. 

 This experience has given me 
the opportunity to study many 
new topics such as arbitrations, 
E-HR, marketing, management, 
and analytics, and it was a great 
way to integrate my educational 
background in graphic design 
and information systems with my 
current studies in business. At the 
same time, I’ve gained invaluable 
skills for maintaining a successful 
AdWords campaign and networking 
with Google. n

at Grand Valley
By Colleen Cameron, MBA Student
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Business Ethics Evenings…
  Continuing the Dialogue

A view of any newscast these days is likely 
to include some reference to a religion 
or religious values tied to a country’s 

behavior with regard to its own people, its 
neighbors, or others in the world. In an era of 
heightened awareness of differing viewpoints 
about religion, Seidman’s Business Ethics Center 
was pleased to host a panel discussion on 
“Religion and Business.”
 Jeff Padnos, President of the Louis Padnos 
Iron and Metal Co., shared how he considers 
his business to be, essentially, “applied 
religion,” and how the Judaism that informs 
his values is in harmony with demonstrably 
good business practices. Fred Keller of 
Cascade Engineering followed with a 
reflection on how tenets of Methodism 
have led him to think of his business 
as having a responsibility to do “all the 
good” in the world he and it can, that a 
religious perspective helps one keep a 
sense of urgency about seizing life in the 
moment, and that the opportunities we’re 
given should be embraced. Finally, Dr. 
Mohammad Saleh from Advantage Health 
spoke eloquently to the point that from 
an Islamic perspective God is “watching 

all the time” and that helps remind him to treat 
each patient with his full attention and respect. 
He shared that he is keenly aware that in these 
times each Muslim has an added responsibility 
to represent all Muslims and not allow the 
religion to be hijacked by extremists. That his 
profession gives him repeated opportunities 
to practice the demanding ethics of his faith 
is a source of joy to him, not a burden, and he 
welcomed the chance to share in what was a 
thoughtful and ecumenical affirmation that 
the three great Abrahamic faiths need not be 
opposed either to sustainable business practices 
nor to one another. n

The Business Ethics Center at Seidman continues its tradition of offering 
lectures, seminars, and panel discussions on contemporary issues. 
Capacity crowds attest to the West Michigan appetite for discussion.

Three distinguished local 
businesswomen spoke to 
the topic of “Women, Ethics 

and Business.” Christina Keller 
and JoAnne Perkins of Cascade 
Engineering and Janet Knaus of 
Warner Norcross and Judd engaged the 
crowd on questions of glass ceilings, 
“aggressive” women, juggling family 
and work, and women supporting 
one another in the professions. 
Young women in the audience were 
encouraged and inspired to aim 
high in their professional ambitions, 
recognizing that while challenges 
remain for equal opportunity, women 
at this point in the nation’s history 
also have more access to education and 
career advancement than ever before. n
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If coffee didn’t 
waken the 
guests gathered 

for a recent Peter F. 
Secchia Breakfast, the 

message delivered by 
U.S. Congressman Mike Rogers was 
a clear eye-opener. Representing 
Michigan’s 8th Congressional District 
near Detroit, Rep. Rogers serves as 
Chairman of the U.S. House Permanent 
Select Committee on Intelligence, 
comprised of 20 members, whose 
responsibilities include frequent 
meetings with the National Security 
Council and daily discussions with 
the heads of federal agencies. He said 

that the U.S.A.’s greatest national 
security threats include new countries 
gaining access to nuclear capabilities 
and highly developed threats to our 
nation’s cyber security. Congressman 
Rogers explained how nation-states, 
such as China, are sponsoring the 
infiltration of our cyber networks to 
obtain access to intellectual property, 
allowing these countries to use our 
technology and innovation without the 
costly investments for research and 
development. The U.S. government 
is good at stopping attacks on its 
.gov networks, but the government 
previously did not share its security 
technology with the private sector. In 

order to partner with the private sector 
to develop the nation’s cyber security, 
Congressman Rogers helped pass a 
bipartisan bill with a 17-1 vote to allow 
the government to share its “secret 
sauce” of information on cyber security 
with the private sector.
 He also recognized the increased 
threats and violence south of our border 
posed by the drug cartels in Mexico, 
lauding Colombia’s U.S.-trained forces 
for nearly eradicating that country’s drug 
and violence challenges of the past. 

The full speech can be heard at  
http://gvsu.edu/s/cb n

Cyber Threat to U.S. National Security
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L
t. Governor Brian Calley said 
that Michigan’s economy has 
been struggling for so long 
now that people are starting 

to think it’s normal. “However, 
this is not Michigan heritage,” he 
said at the Loosemore Auditorium. 
Calley was the featured speaker for 
the Huntington Breakfast Lecture 
presented by the Seidman College of 
Business where he spoke about the 
fiscal condition of the state’s budget 
and Michigan’s economy.
 Calley explained how both 
government and individuals have 
a role in improving the economic 
condition of our state. As for 
government, Calley said that he has 

helped Governor Rick Snyder enact 
tax reforms that “gets government 
out of the way of entrepreneurs.” He 
said the fiscal condition of the state 
government is improving, and recently-
enacted budget reforms are gaining 
national recognition because Michigan 
is one of the few states paying down its 
debt. As for the role of individuals, he 
spoke about the need for mentorship. 
“Everyone can take a personal interest 
in the success of someone in the 
community by becoming a mentor. 
No one is too old or too young to be 
mentored,” Calley said. 
 Calley, an MBA alumnus of the 
Seidman College of Business, feels 
strongly about the Grand Rapids 

community and said that he mentions 
Grand Rapids during his speeches 
across the state. He said that Grand 
Rapids is a great example of a 
community that utilizes its own local 
resources and talent before looking 
elsewhere for assistance. n

The Seidman College of Business 
and its Alumni Association are 
grateful to Huntington Bank for 
sponsoring two breakfast programs 
in 2011–12.

Seidman Alum Lieutenant Governor Brian Calley 
Speaks at Huntington Breakfast

H u n t i n g t o n  L e c t u re s
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“Everyone can take a 
personal interest in the 
success of someone 
in the community by 
becoming a mentor. No 
one is too old or too 
young to be mentored.”

—Lt. Gov. Brian Calley



T
he head of Business Leaders 
for Michigan said the state 
can create up to half a million 
new jobs in the next decade 

if it makes targeted investments in 
higher education, transportation 
infrastructure, and agriculture. Douglas 
Rothwell made these comments during 
a presentation at the Huntington 
Breakfast hosted by the Seidman 
College of Business. Business Leaders 
for Michigan is an organization of the 
chief executives of some of Michigan’s 
largest businesses, including Steelcase, 
Meijer, Bissell, Gordon Food Service, 
Amway, Perrigo, and Herman Miller.
 Rothwell discussed BLM’s “Michigan 
Turnaround Plan” which calls on state 

and local governments to improve their 
efficiency and be more consistent in 
how they deal with taxes, zoning and 
other services important to business 
expansion. Rothwell has asked the 
Michigan Legislature to re-invest 
in higher education, which he said 
presently accounts for up to 14 percent 
of Michigan’s gross domestic product. 
 “We should again become a top 
10 state in our support of higher 
education,” Rothwell said, in urging 
the state legislature to use high-quality 
performance measures as the basis for 
additional funding. “If we don’t do this, 
I’m worried that in-state tuition for 
Michigan residents may become more 
expensive than out-of-state tuition in 

neighboring states. This risks driving 
our best educated citizens away.” 
Rothwell urged Michigan’s universities 
to admit additional out-of-state students 
without restricting enrollment from 
in-state students, saying that graduates 
of Michigan’s institutions often stay in 
the state as they begin their careers.
Rothwell pointed out that Michigan’s 
history of high-quality engineering, 
coupled with an expansion of the 
agricultural sector and investments 
in transportation infrastructure, can 
position Michigan as a gateway to 
the global economy. “With targeted 
investments, we can create up to 
500,000 new Michigan jobs in the next 
decade,” he said. n

Michigan’s Reinvestment Charges

H u n t i n g t o n  L e c t u re s
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“We should again 
become a top 10 
state in our support 
of higher education.”

—Douglas Rothwell



About 100 faculty and students from 26 
universities, including faculty members from 
Kuwait, Saudi Arabia, Germany, and Canada, 

participated in the 2012 Midwest Decision Sciences 
Conference in April. The event was sponsored in part 
by Grand Valley’s Seidman College of Business.
 Midwest DSI is a multidisciplinary international 
association dedicated to advancing knowledge and 
improving instruction in all business and related 
disciplines. The focus of this year’s conference was 
bridging the gap between academics and the business 
community. 
 This year’s conference theme was Sustainability, 
Innovation and Global Supply Chain Management. 

Keynote speakers included John Shull, vice president 
and global procurement officer at Steelcase; Michael 
Vitek, vice president of the North American Practice 
of Mercedes-Benz Technology Consulting; and Sime 
Curkovic, professor of Supply Chain Management at 
Western Michigan University.
 Conference attendees were treated to hearing 
two rivals in the industry on the same panel—Randy 
Plekker from Gordon Food Service, and Kevin 
Mahoney from Sysco. Other panelists included Mike 
Reinerth, General Motors Corporation, North America, 
and Robert Burch, Supply Chain Solutions. n
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Grand Valley Hosts 
2012 Conference
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1970s

T. William Hefferan, DBA, MBA, 
CCIM, CPM, (BBA ’75) President/
CEO of Heartland Design, Founder/
Director of the nonprofit Wisdom in 
the Streets, just published his book, 
JOBS: How the United States Can Reach 
Long-Term Full Employment. 

Roy Smith (BBA ’78) is a Trust 
Administrator III at Wells Fargo Bank 
NA in Minneapolis, Minnesota. 

1980s

Brian Diephuis (BBA ’86) is President 
of ThyssenKrupp Industrial Services 
NA Inc. in Southfield, MI. 

1990s

David A. Brown (MBA ’90) recently 
completed his Doctorate in Business 
Administration (DBA) at Walden 
University, with a research emphasis 
on technology entrepreneurship 
and knowledge worker engagement/
retention.

Junzheng “William” Ding (MBA ’99) is 
Director of Supply Chain at Regal Beloit 
(formerly A.O.Smith) in Troy, Ohio.

Patrick D. Nichols (BBA ‘99, MSA ’11) 
was recently promoted to Business 
Analyst at Farmers Insurance in 
Grand Rapids.

2000s

Thomas Willett (MBA ’00) is 
Regional Pharmacy Manager at 
Cancer & Hematology Centers of 
Western Michigan. 

Jodie Wilson (BBA ’05) is Revenue 
Manager at Marriott International in 
Chicago, Illinois.
 
Nicholas J. Janiga (BBA ’07) was 
promoted from senior associate to 
manager at HealthCare Appraisers, Inc. 
in Denver, CO.

Joy Zelenock (BBA ’07) is currently 
the Regional Sales Manager at Metro 
Nationwide. 

Christine L. Brown (BBA ’06) 
marketing manager for ProQuest, 
received a University Fellowship from 
Eastern Michigan University. 

Daniel T. Vainner (BBA ’08) is the 
downtown center manager for Jackson 
Community College.

Joseph S. Young (BBA ’08) is 
commercial portfolio manager for Fifth 
Third Bank in Grand Rapids.

2010s

Brittany Clark (BBA ’10) is Project 
Accountant for The Christman 
Company in its Mid-Atlantic 
Headquarters in 
Washington, D.C. 

Travis Ernst (BBA ’10) 
is the Chief Operating 
Officer for Blackheart 
International in 
Philippi, WV.

Marcia L Force (BBA 
’10) is a portfolio 
manager at Calder 
Investment Advisors in 
Grand Rapids.

Alyssa M. Kendzior (BBA 
’11) is Marketing Senior 
Account Coordinator at 
Jack Morton Worldwide 
in Detroit.

Robert A. Schillaci 
(BBA ’11) is currently 
a Financial Services 
Professional at New York 
Life Insurance Company.

Bradley Berger (BBA ’11) 
is currently a Financial 
Services Professional at 
New York Life Insurance 
Company.

ALUMNI NOTES Please send us news about you! Send your 
information via e-mail to busalumn@gvsu.edu.

Seidman alums 
volunteer during 
Community 
Outreach Week.
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