BE THAT FRIEND, BE THAT LAKER.

HOW DO | HELP
SOMEONE WITH A
DRINKING PROBLEM?

WHAT TO SAY - WHAT TO DO

Keep track of specific, observable
behaviors that are inappropriate,
unacceptable, and/or irresponsible
that cause you to be concerned.

Step #1 - | care... Step #4 - Listen...
Step #2 - | see... Step #5 -1 want...
Step #3 - | feel... Step #6 - | will...

STEPS TO TAKE

Talk: Talk to the person you’re concerned
for. Find a time when they are sober and
you’re both calm.

Communicate: State the issue
specifically. Discuss the impact it is having
on you and others. Tell them what changes
you expect.

Listen: Hear their response and find out
how they feel. Be polite, do not interrupt,
and be fair.

Build solutions: Explore all options.
What changes are you both prepared to
make?

Decide actions: Specify actions to be
taken. Help them to be realistic and don’t
encourage anything that may be hard to

keep.

Put into practice: Try out what you
agreed on.

Review progress: Did the agreed
actions happen? Did you acknowledge
them?
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