Downtown Shuttle Service
We offer a complimentary shuttle service within the designated area
(see map) with 12 hours’ notice.
Operating Hours:
Monday - Friday: 7am - 9pm
Saturday: Noon - 9pm

Special Events at Van Andel Arena:
Pickup and drop-off at the Canopy by Hilton every 30 minutes.

433 DUDLEY PLACE NE
GRAND RAPIDS, MI 49503
TELEPHONE (616) 456-2000

by HILTON

GRAND RAPIDS / DOWNTOWN



Please note that the shuttle also provides transportation to and from
Corewell Hospital, Trinity Hospital, and local businesses. This may
sometimes cause delays in downtown service.

We apologize for any inconvenience.

If you are on a tight schedule, please consider using ride shares such as
Uber, Lyft or a taxi or car service. Contact numbers are listed below. Please
be aware that any outside transportation will be at your own expense.

Enjoy 15% off at Knoop & Portico at Canopy
when you present discount card (See Driver)

Taxi Numbers:

Metro Cab: 616-308-6559
Great Lakes: 616-264-0234
Calder City: 616-454-8080

Yellow: 616-635-0025
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