
ASSURANCE OF LEARNING
COMPLETING THE PROCESS
It is important to know if our students are reaching the highest possible level of understanding of course and program learning objectives. To reach that goal, we assess the level of understanding of those objectives, and in those cases where that understanding is not adequate, plan to improve the next outcome. This form will help to assess the data collected, attempt to interpret it and plan effective changes in course delivery or structure in future semesters. Please complete this form for each core course in order for us to internally document this process and provide a guide for similar problems in the future.
Program: BBA-ACC
Program learning goal/objective assessed: Critical Assessment of Internal Controls
Core Course # and title: ​​​​​ACC 413/ACC 414
Goal Assessment Team (GAT) Chair and Members: ​​​David Centers (chair), David Cannon, Christopher Harper
(1) Briefly list the measures used to assess student learning (for example: case studies, exams etc.)

A case study based on operations of a pizza restaurant was used.
(2) Based on the assessment results what conclusions do you draw?

We were apparently just short of achieving the acceptable level of 70 percent of students at level 3 or above.  
(3) Are there any contextual factors affecting these results? (For example: student class standing, faculty experience teaching the course, course format [hybrid/flipped, online], class size, diversity of majors, etc.)

The goal is being assessed in two different courses that both cover internal controls with some differences in emphasis. ACC 414 focused narrowly on financial reporting controls, while ACC 413 has a much broader treatment of internal controls. We feel that the difference in perspectives may have driven this result.  

The instrument students utilized to evaluate internal controls was designed for financial reporting audits and would have been familiar to the students in ACC 414 and less so to those in ACC 413. We believe that this resulted in a minor level of underperformance by the latter students.
(4) Based on the results, describe any changes you anticipate making in teaching the course to improve the student learning. 
We plan to ensure that all students in both courses are exposed to elements of a control evaluation instrument a similar to the one used in the assessment. 
(5) Based on the results, describe any changes you anticipate making in assessing the course.

With the exceptions of the issue identified in (2) and (3) above, we believe that the case and instruments used to evaluate controls produced valid results. 
(6) Based on the results, describe the curricular or programmatic changes you will make to improve student attainment of the selected goal/objective.

We do not see any need to make any curricular of programmatic adjustments. 
(7) Based on your recommendations for improvement, please describe 

· The expected timeline for each of the recommended actions

· Any potential barriers you anticipate in implementing the recommended actions

We are implemeting this change in the current semester and do not anticipate any barriers to implementation.
(8) To what extent did the department/unit as a whole (or a subgroup) engage in this 
assessment process?
All regular faculty that are currently or have recently taught ACC 413 or ACC 414 were engaged in this assessment process.  All School of Accounting faculty is regularly informed of all assessment-related matters.
(9) What else can the Assessment Committee do to help you meaningfully assess student learning?

The Unit Heads of Management, Marketing, Finance, Economics and the Director of School of Accounting will be responsible for overseeing changes recommended by GATs for the assessment of learning goals housed in their units. They will also be required to follow up with documented evidence of the changes implemented.


