
ASSURANCE OF LEARNING
COMPLETING THE PROCESS
It is important to know if our students are reaching the highest possible level of understanding of course and program learning objectives. To reach that goal, we assess the level of understanding of those objectives, and in those cases where that understanding is not adequate, plan to improve the next outcome. This form will help to assess the data collected, attempt to interpret it and plan effective changes in course delivery or structure in future semesters. Please complete this form for each core course in order for us to internally document this process and provide a guide for similar problems in the future.
Program: BBA-ACC
Program learning goal/objective assessed: Personal Voice and Action
Core Course # and title: ​​​​​ACC 333 Corporate Governance and Accounting Ethics
Goal Assessment Team (GAT) Chair and Members: ​​​Dave Centers (chair) Steve Goldberg, Amanda Remo
(1) Briefly list the measures used to assess student learning (for example: case studies, exams etc.)

Exam questions
(2) Based on the assessment results what conclusions do you draw?

It is challenging to motivate (and to measure) anyone to speak up when witnessing unethical action at work or school. The course probably spends an inadequate amount of time addressing this. 
(3) Are there any contextual factors affecting these results? (For example: student class standing, faculty experience teaching the course, course format [hybrid/flipped, online], class size, diversity of majors, etc.)

None have been identified.
(4) Based on the results, describe any changes you anticipate making in teaching the course to improve the student learning. 

The first writing assignment asks students to describe a personal dilemma that they have experienced at work, school, or elsewhere. Some of these assignments are discussed in class.  Often these dilemmas involve another person committing an unethical act and the student not comfortable with speaking up or confronting the individual. In future classes (beginning this semester), we plan to increase class discussion on identifying the values/virtues expected of individuals and possible approaches to Giving Voice to Values (GVV) innovated at the Darden School of Business at the University of Virginia.  It is an approach to values driven leadership and decision making. GVV starts from the premise that most of us want to act on our values.  However, we want to feel that we have a reasonable chance of doing so effectively and successfully. To effectively voice your values you should strategize, prepare, and practice.  Effective managers voicing their values in the workplace often rehearse alternative scenarios and scripts in advance.

Because a situation has an ethical component does not mean we must become saints or martyrs.  We often just need to be competent and skillful. There are multiple ways to voice values.  We could look for a win-win solution, change the boss’ mind through persuasion and logic, go over the boss’ head within the organization, build coalitions of like-minded employees, and so on. However, the crucial moment is deciding to speak.

Use the communication style with which you are most skilled and comfortable. For example, if our most effective style of communication is story-telling and the use of metaphor, we would likely want to play to our strengths, whether the topic is a moral conflict or not. If we are uncomfortable with confrontation, we may choose to raise our objections through a line of careful questioning rather than assertion.
(5) Based on the results, describe any changes you anticipate making in assessing the course.

We plan to ask a more specific question on the exam relating to giving voice to values.

(6) Based on the results, describe the curricular or programmatic changes you will make to improve student attainment of the selected goal/objective.

No curricular changes are planned other than described above.
(7) Based on your recommendations for improvement, please describe 

· The expected timeline for each of the recommended actions

· Any potential barriers you anticipate in implementing the recommended actions

As indicated, we plan to introduce the changes in the current semester.  We do not anticipate any barriers but realize it might take multiple iterations to get comfortable with this.
(8) To what extent did the department/unit as a whole (or a subgroup) engage in this 
assessment process?

It was discussed among members of the assessment committee.
(9) What else can the Assessment Committee do to help you meaningfully assess student learning?

We have discussed this change and encourage any further recommendations.
The Unit Heads of Management, Marketing, Finance, Economics and the Director of School of Accounting will be responsible for overseeing changes recommended by GATs for the assessment of learning goals housed in their units. They will also be required to follow up with documented evidence of the changes implemented.


